CUSTOMER SUPPORT

60-day Money Back
Guarantee on all Software!

We are committed to helping you choose
software that meets your needs. If you pur-
chase a Laureate program and for any reason
it does not meet your needs or expectations,
you may return it within 60 days for a prompt
creditorrefund HARDWARE CANNOT
BE RETURNED.

Damaged CDs and
Disks Replaced!

Ifyour CD or disk gets damaged, we'll
replace it free of charge for two years from
the date of purchase. Just call our toll-free
number to arrange a replacement. Please
have your serial number available.

Free Software Preview
for 30 Days!

If youd like to try a program before
you purchase it, we’'ll send you any
Laureate product free of charge for up
to 30 days. Just call us with your credit
card number or PO. number. If the
product doesn't meet your needs, send
it back within 30 days and you can try
something else. HARDWARE IS NOT
AVAILABLE FOR PREVIEW.

You can send in any Laureate
program and upgrade to a new version of
THE SAME PROGRAM for just $60!
This includes upgrading to a new type of
computer (MS-DOS to Mac/Win CD) or
to a new Sterling Edition.

You must return your old CD(s) or
disk(s) along with your order for the new
version of the same title. This Upgrade
Policy cannot be combined with any
other offer.

Network Licenses

A Network License is limited to one
Network File Server and may be used by
up to 35 simultaneous users. Please call
1-800-562-6801 or visit www.Laureate
Learning.com/netlic to obtain a Network
License Agreement which must be signed
prior to shipment.

Free Professional
Assistance and Technical
Support!

If you have any questions about our
software, the Laureate Workstation, or
need assistance selecting programs, our
professional staff is happy to help you.
In addition, our experts are always will-
ing to help you with technical support
questions.

How to reach us:

« Call 1-800-562-6801 or
802-655-4755 Monday-Friday between
8:00 A.M. and 5:00 p.m. EST.

« FAX your questions to us at
802-655-4757 any time.

« Visit our Web site at
www.LaureateLearning.com

Families Save 50% on all
Laureate Software!

Parents and families receive a 50%
discount on all Laureate software.
This 50% discount is only available
to parents and families; it is not applicable
to schools, hospitals, institutions, or other
organizations. Discount does not apply to
hardware, the Laureate Workstation,
or to shipping charges.
Payment must be
made by check or
credit card. To
take advantage of
our Special Family
Savings, simply
discount your software order
by 50% on the attached order form
or visit www.LaureateFamily.com for

Families
Save 50%

exact pricing.

Classic Laureate Software

MACINTOSH® SYSTEM REQUIREMENTS:

- 68040 processor or PowerPC

« System 7.5 software or later

+ 8 MB Application RAM

+ 4x speed CD-ROM

Please note: These programs will not run on
Intel-based Macs.

WINDOWS® SYSTEM REQUIREMENTS:

« Pentium 133 MHz CPU or faster

+ Hard drive with Microsoft® Windows® 95, 98,
ME, NT 4.0, 2000, XP

- 16 MBRAM

» Windows compatible sound card

« 4x speed CD-ROM

« Note: TalkTime with Tucker is not compatible
with Windows NT Workstations and requires a
sound card with Full Duplexing capabilities.

Note: The Following Directions Series requires
800x600 resolution.

Minimum System Requirements

Sterling Editions Software
and The Sentence Master

MACINTOSH® SYSTEM REQUIREMENTS:

+ 300 MHz or faster PowerPC or Intel processor
+ Mac OS® 8.1 or later, including any OS X

« 128 MB RAM, 256 MB RAM for OS X

+ 40 MB available disk space

« 8x speed CD-ROM

+ 800x600 resolution

WINDOWS® SYSTEM REQUIREMENTS:

+ 300 MHz CPU or faster

+ Windows® 98, ME, NT 4.0, 2000, XP or later
« 64 MBRAM

+ 40 MB available disk space

« Windows compatible sound card

+ 8x speed CD-ROM

» 800x600 resolution
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Exactly as it reads on card.

Our Federal Tax ID # is 03-0284534

* Last 3 digits on signature strip of card

Catalog Coupon Price  Total
Number  Title Code  Qty. Each Price
Subtotal
Shipping (see chart below)
2nd day air within continental U.S. (add $10.00)
Subtotal
Vermont residents please include 6% Vermont Sales Tax
Rhode Island residents please include 7% Rhode Island Sales Tax
Grand Total
How to Order
Purchase orders will be accepted from schools Shipping Charges
and state institutions. All orders from individuals We ship FedEx Ground.

must be accompanied by payment with a check,
MasterCard, or VISA. We will ship COD ($8.00
fee) upon request. International orders must
be prepaid in US dollars or with MasterCard
or VISA.

On the Web -
www.Laureatel_earning.com
By Mail

Laureate Learning Systems, Inc.
110 East Spring Street
Winooski, Vermont 05404-1898

By Phone

Call toll-free 1-800-562-6801 Monday-Friday
between 8:00 A.M. and 5:00 p.m. EST within the
United States or Canada. From other locations,

call 802-655-4755.

By FAX

You can FAX your order to us 24 hours a day
at 802-655-4757. Please do not duplicate with
“confirming” order.

If you are located within the continental
U.S., or in Hawaii, Alaska, or Canada,
please calculate your shipping charge using the
chart below.

SHIPPING CHARGES

ORDERTOTAL | ortinental | Camada, Alaska,
$1-$50 $5 $10
$51-$100 $15 $20
$101 - $250 $25 $30
$251-$500 | $30 $35
$501-$1000 | $40 $45
$1001-$1600 | $65 $70
Over $1600 5% 5%

2nd Day Air in U.S., please add $10.00.

International, Overnight and all other special
orders, please contact us for charges.

Laureate Learning Systems, Inc. « 1-800-562-6801 « www.Laureatelearning.com
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